. HBRP HWR

7KH 3HURLP 1QJ
$ UV & HOWH

DQG & RQIHUHOFH 0 HHWQJ 6 SDFH




7KH3HURWP LQJ $ UV &HQAH LV D YHY/ BAMB DQG YLEWDQWKXE | RU
FUHDWYIW RITHUQJ D WDQJIH RI SXWBRWH EXLOM DFLMAHY GHV LQHG VR
DFFRP P RGDWA D Z LGH YDUHW RI SHURWP DQFHV DQG HYHQW ,W HDVXUHV
VE R IX@ HTXLSSHG LOQGRRUWHDWHY DQ RSHQ DIUVKHDWH SHU HFW RU
VXP P HUSWIRGXFVIRQV D EUWJ KWDQG DIY GDQFH WXGLR DQG D P XMF
GHSDUWP HOMRP SUMQJ VHYHWDAQGLYLGXDOSWDFWFH LRRP V

$ WWKH KHDUARI VKH EXL@LQI LV D VSDFLIRXV FHOQADO R\ HU FRP SGIVM Z VK
D CFHQVHG EDU®RFDWIG RQ VKH 1LY WERRU Z KHUWH J XHWV FDQ HONWR\

WHI IHWKP HOW GXUQJ EWHDNV RULCVALY DY

([ FOOMYYH KWLH Rl VIKH YHQXH HQVXUHV D XQLT XH DQG DGDSVRE®
HQYLLRQP HQW SHU HFW RUKRWIQJ SHURWP DQFHV FRUSRLDWA

FRQI HUIHQFHV DQG SUYDWA | XQFVIRQV
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+ XP SKWH\ V+ DO

7KH + XP SKUH\ V + D@LV D SXUSRVH EXLOWKHDWH VIVKDWAG LQ VIKH QHZ
3HURLP Q) $ UV & HQWH RQ ViKH [ LUWMDQG VHFRQG | RRU ,WWKDV VIHLHG
WHDWH VHDVQJ Z VK DP D[ LP XP FDSDFIW RI V IBW Z KIFK FDQ
UHDFWWDQM RLP 1QJ MIQVR D @U H KD@RQ ROH GIYHO ,WKDV D

J HQHURXV WIRJ H DUHD | RUSHURUP DQFHV Z IV VWHDWH FXWILQV DQG
KDV D EDFNWIRJ H DUHD VRR P DNLQJ IWSHU HFW RUD FRQFHUARU@YH
HYHQW, WKDV D VIKHDWH VRXQG GHV N@ KIQJ WV D GIFVIALD Z VK

P LFLRSKRQH DQG D EXIOMQ 3$ W VP ) RUSUHV HVIMRQV RU
FRQIHULHQFHV VIKHUH LV D P RVRUVHG @U H VFLHHQ Z KIFK FDQ EH
VXVSHQGHG LQ | IRQWRI ViKH FXWILQV Z KLFK DFWDV D EDFNGLRS

5 HI LHVKP HQW FDQ EH VHUYHG 1Q ViKH FHQWDOI R\ HUGXUQJ EUHDNV RU
LOWAYDY WP HG Z IMK RIMHULRRP V LHT XLUQJ ViKH XVH RI VKLY VSDFH
VKRX@ WMH EH RFFXSLIHG ,1 \ RX SUHIHUVRR KDYH H[ FOXV YH X\VH R
WH 3HURWP 1QJ $ UV &HQWH | RU\ RXUHYHQUWWHQ ViKH Z KR®! YHQXH
FDQ EH KILHG

' IP HQURQV P P
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" HD\ VRQ 7 KHDWH

7KH' HD\ VRQ LV D VSDFIRXV P RGHUQ VIKHDWH DQG GLDP DV $FH
RFDWAG RQ WKH | LUMI GRRURI VIKH 3HURP [QJ $ UV & HQWH ,W GHV 1.Q
| HDWUHV | RRUVR FHIAQ) SDQRWDP LE Z LOGRZ V VIKDW GRRG ViKH LRRP
Z Vi QDVXDODI KWZ KLBH | MG EDMFNRXWEDQGY SURYIGH | B LELOW
IRUSHURWP DQFHV SUHVHQUMRQV RUHYHQW LHT XLUQJ FRP SGMWA
GDUNQHW 7 KH VIKHDWH LV HT XLSSHG Z VK UHWDFVIDE B VIHUHG VHDQJ
IRU ) RUGW HUHYHQW DGGIMRQDO HH V DOGLQI V IVQ) FDQ EH
DULDQJ HG DWKH | IRQWRI ViKH KD@ H[ SDQGLQJ VIKH FDSDFIW VR
DFFRP P RGDWI XS VR DWWQGHHV

7 KH WIDJ H DUHD FDQ DFFRP P RGDWA D SDQHO D GIFVIALD DQG LWDAR
KDV D VXVSHQGHG VELHHQ Z IV | LRQWSRMIFVIRQ P DNLQJ LW XVIDE B

| RUFRQI HIHQFHV DQG SUHVHQUMRQV DV Z H@DV P XV E RUGLDP D
SHURUWP DQFHV

$ GLYIGLQJ VFUHHQ FDQ EH ®RZ HIHG ILRP ViH FHIOQ) VDOV RLP LQJ
WKH VSDFH LOVR VE R VHSDUDVM LRRP V' HDFK Z WK W RZ Q HQAWDQFH
DQG H[ WL IHT XILHG

5 HI LHVKP HQW FDQ EH VHUYHG LQ ViKH FHQWDOI R\ HUI RUEUHDNV RU
LOWALY DY

' IP HQURQV P P



' DOFH 6\XGIR

7KH' DQFH 6WGIR LVD P RGHWQ EWJKWDQG DILY V $FH V $iFLI LFD®
GHWLJ QHG | RUGLDP D DQG GDQFH DFVYIMHY GRFDVIG RQ ViKH J LIRXQG
|RRURI VKH 3HURWP LQJ $ UV &HQWH ,W FRQWP SRWDU GHWLI Q

P DNHV MWD YHU/DV®B! HQYLLRQP HQW RUUHKHDWY Y FOMHV DQG
SHURUWP DQFHV 7 KH WXGIR | HDWUHV | RRUVR FHIAQ) SDOQRUDP LF

Z IQGRZ V HTXISSHG Z Mk DGMWRE® SUYDR\ EQQGV DARZ 1QJ SGIQW
RI QDVXDOMI KVWR | RRG ViKH LRRP

2 QH RI VIKH WXGIR V WIDQGRXW HDVXUHV LV D | X@Z D@RI P LWRY/ LGHDO
| RUWKGHQW DQG SHURUWP HU/ VR REVHUYH VIKHLUP RYHP HQW DQG

SHU HPWKHLULRXVIOHV 7 KH EXLOVIQ %OXHVRRWK V RKQG V WP DARZ V
IRUHDW  KLJK TXDOW DXGIR S@\ EDFN $ GGIMRQD® ViH WXGIR LV
HT XISSHG Z IMK DIUFRQGIMRQIQ] HQV XIQJ D FRP | RWDE®

WP SHUDW(WH LV P DIQVIDLOHG \ HDULRXQG  HYHQ GXUQJ KL K HQHUI\
VHWIRQV

' P HOMRQV P P

333 0.%$ ) 2t*11/ * 121*0 +1



2 UFKDUWs 7 KHDWH

7KH 2 UFKDUG 7 KHDWH LV D FKDP 1QJ RXVGRRUSHURUWP DQFH VSDFH
RI1HUQJ D XQITXH DQG VHIHOH VHWIQJ | RU\ RXUSHU RWP DQFH RU
JDWHUQI W] HDVXUHV D Z RRGHQ GHFNHG SHURUP LQJ DUHD

FRP SGP HQWMG E\ D JHQW VARSLQJ J UDW EDQN [ IWHIG Z VK
EHQFKHV Z KIEK FUHDVIA QDVXLDED VIHUHG V IBMQJ |RUXS VR

SHRS®! 6XURXQGHG E\ EHDXWW XODSS®! WHHY VKH VKHDWH ERDW D
SLIFVXUHVT XH DQG WDQT XLOl HHO

7KH 2 UFKDUG 7 KHDWH LV FRQYHQIHQV® DFFHV WG | LIRP  ViKH FHQWDO
IR\ HURQ ViKH | LW GRRURI ViKH 3HURLP [QJ $ UV &HQWH P DNLQJ IMDQ
IGHDODQFLADY  VSDFH | RUHYHQW VKDWZ RX@ EHQHIWILRP  DQ
RXWIGH DUHD



7KH) R\ HU

7KHIR\ HURITHW/ D Z DLP DQG W @K J DWHUQJ VSDFH LGHDOIRU

I XHVW VR J DVKHUEHI RUH DQG DIVMUSHURWP DQFHV RUIRUFRUERUDVMA
I XHW VR XQZ 1QG GXUQI FRQIHIHQFHV DQG SUHVHQUMRQV W

Z HERP LQJ HQYILRQP HQWLY SHU HFW RUUH@] DMRQ DQG FDV X0
FRQYHUDVMRQ EHVE HHQ VHWMRQV

6 VXDWAG RQ ViKH | LDAM GRRU IMERDVW D @FHQVHG EDUVKDWZ KHUH D
WDQIH Rl UHIUHVKP HQW DQG P HQXV FDQ EH V MYHG GXUQJ LOWALYDY
IV LW P RGHUD GHWLJ Q DQG RSHQ VSDFLIRXY @\ RXW\WKH IR\ HU
SWRYIGHV D FRP | RWDE® DQG LQYIMQI DVIP RV KHUH Z KHUH YLV VRWY
FDQ P LQJ ®1 DQG HQW\ VKH QYHO® DP ELDQFH RI ViKH YHQXH WY VKH
LGHDOVSRW RUJ XHWV VR XQZ LQG DQG [P P HUH VKHP VHOYHV 1Q VIKH

YLELDQAHQHUI\ RI VKH YHOQXH
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3GDWMH QRWM LI VHEXUW LV LHT XILHG | RU\ RXUHYHQWVXSSGIP HQVIDUY
FKDU HV Z IGDSSO

3UFHV OFOXGH 9% 7
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) LHT XHQ® $ WWHG 4 XHWIRQV

,V SDINIQJ DYDLDE®H'
<HV Z HRITHUDP S®I RQ MW SDINQJ IRU\ RXUJ XHWV || LHT XILHG WJ QDJH Z I@EH SWRYIGHG VR J XIGH VKHP VR VIKH GHWJ QDVWAG SDINQJ DUHDV RQ VIKH GD\
RI'\ RXUHYHQW

' RZ HQHHG VR SWRYLGH FDUSDWN DWHMQGDQW"
<HV \ RX Z Il@QHHG VR DUDQJ H\ RXURZ Q FDUSDWN DIWMAQGDQW VR P DQDI H SDINQJ |RU\ RXUJ XHWV @ IMK HORXJ K QRWFH Z H FDQ SWRYIGH WWHP 1L
QHHGHG DWD FRWV

,VViKH YHQXH DFFHWIE®1 | RUSHRS®1 Z LVIK GLVDELOMHV"
7KH 3HURWP LQJ $ UV & HQAH LV RFDVAG DWIH VRS RI D KL@DQG WHUH DUH D QXP EHURI WILLY VR FQP E VR LHDFK IILRP ViKH P DIQ FDUSDIN WY SRWIE G
VR GUYH XS VR VIKH EDFN RI ViKH & HQWH DQG GRS RI1 J XHW Z IViK P REIOV IMVXHV VR VKH FDQ DYRIG VIKH WIDLY KRZ HYHUVIKH GUYHUP X\WWWKHQ SDUN 1O VIKH
P DIQ FDUSDWN 2 QFH IQVGH VIKH YHQXH VIKHUH LV DQ DFFHVE®! @R VINH J XHW Z MK P RELOV DAXHY VR ViKH | LA @RURI VKH + XP SKUH\ V DQG WH
JURXQG I®RURI VIKH EXITBIQ) ' XH VR VIKH VIKHDWH VHDQ) EHIQJ 11 HG DQ\ Z KHHBKDIUXVHWY P XVWEH SRUMRQHG 1Q | LIRQARI VKH [IDAMMRZ. Rl VKHDWH
VHDW' 7 KHUH LV DQ DFFHVWE ®! VRIBMIQ VKH + XP SKUH\ V QH WWR VKLY DUHD 7KLY IV FGDUD P DUINHG RQ RXUVHDAQI SOQV

&DQ\ RX VHOMENHW | RURXUVKRZ RUKHG® P DINHWRXUHYHQW

8 QRUXQDWA® Z H GR QRWKDQG® IENHWWDBN : H UHFRP P HQG XMIQJ SOMRWP V VXFK DV ( YHQUEUWM VIR P DQDJ H IENHMQJ |RU\ RXUVKRZ :  H FDQ KH®
Z MK P DONHMIQJ DQG SWRP RQJ \ RXUHYHQWRQ RXUVRFIDOS@WRLP V1L GHHP HG DSSIRSUDWA

3 ®DVH VSHDN VR \ RXUYHQXH FRQUDFW

&DQ Z H SWRYIGH RXURZ Q IMFKQLELDQV!
7 KH VKRUADQVZ HULV\ HV KRZ HYHU\ RX Z RX@ P RWMINH® QHHG VR KDYH RQH RI RXUWFKQIEDOMDP  VKHUH VIR RYHWHH VIKH XVH Rl RXUHT XISP HQWXQBIW
RWHLZ LVH DJ UHHG Z IMK VIKH YHQXH

' R Z HQHHG VR SLRYLGH XVKHU/"
<HV \ RX DIH UHVSRQME®! | RUSLRYIGIQI XVKHWY VR DWIMAZ IViK \ RXUHYHQWL QHHGHG 7 KHUH DUH TRXUHQM SRIQW VR VIKH VIKHDWH VE R RQ VKKH [ LA GRRU
DQG VE R RQ ViKH VHFRQG | ®RU



) LHTXHQW® $ WNHG 4 XHWIRQV & ROMOXHG

+RZ GR\ RX GHFIGH Z KHWKHURXUHYHQWWHT XULHV DGGIMIRQDOFRWV | RUVHFXUW™

7KW IV GHFIGHG VWKURXJ K D UWN DWHWP HOARI \ RXUHYHQWZ KLEK VIDNHV LOVR FROVMGHUDMRQ | DFVRWY/ VXFK DV VKH QDWKUH RI \ RXUHYHQWQXP EHURI DIMHQGHHV
DQG Z KHMKHUDBRKRQAY EHIQJ VHWYHG

&DQ Z H SWRYIGH RXURZ Q EDU
1\ RX DIH SWRYIGIQJ DQ\ IRWP Rl DBERKROVDBNV WWHQ XQ RUXQDWA® Z H GR QRWD@RZ DQ RQH HOH VR SLRYIGH WH EDU ,| \ RXUEDULY VRIWGUQNV RQD DQG

VQDFNV VKDWGR QRWUHT XILH DQ' FRRNIQJ VIKHQ\ HV\ RX FDQ 3 ®IDVH QRVM VIKDALL \ RX DUH VNLQU. FDUG VWDQVDFVIRQV\ RX DUH QRWSHUP IWMG VR XVH RXU: L) L
IRUWKLY <RX P XWABLRYIGH\ RXURZ Q: L) LGRQI ®! VXVDE®! | RUVKLY SXLSRWH

$ UH GUQNV DARZ HG 1Q ViH + XP SKUH\ V'
1R DVDJHQHWDOX®I Rl VKXP E Z H GR QRWD@RZ |RRG RUGUQNV IQ ViKH + XP SKUH\ VV KDD
KDWYV WKH L) LANH LQ VIKH YHQXH!
H KDYH D WIDQG DBRQH : L) LIRUH] VIMLQDOBMAQI V 1Q WH VFKRRCZ KIEK 1V VHS DUDVM VR VKH 6 FKRRY VHEXUH RQH : H FDQ SWRYIGH VKLY VR VIKH HYHQW

RW DQIVHW/ 1Q DGYDQFH RI VIKH HYHQW7 KLV QHVE RWN LV | LOMUHG DQG \ RX VKRX@ DGYIVH 1Q DGYDQFH RI Z KDW RX QHHG VR DFFHW RQEH VR Z H DQ HQUXUH IW
IV XQE®RFNHG

KDWY VIKH P REL®! WL QDOONH DWWKH YHQXH'

7KH P RWMHIDE®! P REI®! QHVE RN SURYIGHWY 1Q VIKH YHQXH IV ( ( RU7KUHH $ Q. RIKHUSIRYIGHW KDYH YHU QP IVIAG \J QDOLL DQ\

,V VIKHUH D WIDJ H'

7KHH LV D Il HG WDIVHG WIRJ H 1Q ViKH + XP SKUH\ V + D@7 KH WIBQGDUG GIP HQVIRQV DWH P P ' P + 7KHWRQHFDQEH

WHFRQILJ XUHG VR P DNH IMGHHSHUE\ VINIQJ VKH VIGH ERFNV RIT VIKH Z LQJ V DQG IHSRVMIRQIQ) VKHP  DVWKH [ LRQWVR IRBP WJHGIP HMRQVRI P : [
P ' P+

7KHH IV QR W H IQ VIKH ' HD\ VRQ KRZ HYHUWIR IQJ E&FNV FDQ EH SLRYIGHG VR FUHDVM D WP SRUDU RQH | RU\ RXUHYHQW

,V ViKH WWIDJ H VXIVIDE B | RUGDQFLQJ

' XH VR VH WIDJ H EHIQJ P DGH XS RI IQGLYIGXDCZ. RRGHQ WIDJ LQJ ERRFNV WY XQUXIVIBE®1 | RUEDUH | HHWKRZ HYHUZ H FDQ IQWID@+ DUBIT X1Q GDQFH | RRUQJ

RQWRS 7KL QHHGV VR EH LOWD@IG ViKH GD\ EHIRUH VIR DARZ IVWR UHWVR WWHUH GRHV QHHG VR EH DYDIDEIDV VR GR VKLY 1Q DGYDQFH 3 BIDVH FKHFN Z IViK

\ RXUYHQXH FRQDFWZ KR FDQ DGYIVH
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